
Behaviour Support

The paramount consideration in all WCF’s actions and decisions relating to 
behaviour support practices are the safety, welfare, wellbeing, and best 
interests of the people that we support. WCF promotes therights and dignity 
of all people and is committed to using the least intrusive interventions to 
address behaviours of concern, taking into account the relevant context and 
participants views to achievepositive, lasting behaviour change.

Who are We?
WCF Disability Services are here to help get the best outcomes, and to assist 
participants manage their NDIS supports more independently.

To highlight the choice, empowerment and individualised approach that we 
are striving to achieve for participants within our service we want to hear 
you say “it’s my life!” and tell us what works for you.

This represents the control, autonomy and self-determination that all 
people who access disability services are fundamentally entitled to. We 
are committed and intrinsically motivated to delivering services with an 
unconditionally positive regard. 

WCF provides services in the Illawarra and Shoalhaven regions.

Behavioiur Support

Scan the QR Code or 
click on the button to 
fill in a referral form!

Interested in getting to 
know more speak to one of 
our staff members on 1300 

000 923

OR Visit our website 
wcfoundation.org.au

Get in touch

Referral Form

It’s my
Life!Life!



What is Behavioiur Support?
Behaviour support refers to attempts to support or change an individual’s behaviour if there are behaviours of 
concern present. William Campbell Foundation uses the term ‘support’ rather than ‘manage’ as the organisation 
is committed to supporting people to learn skills to regulate their own affect and behaviour, rather than manage 
their affect and behaviour in a “top-down” methodology.

It’s my
Life!Life!

Individualised Approach

WCF recognises the uniqueness of each person anddevelops behaviour support strategies tailored totheir 
specific needs.

Proactive Strategies
We emphasise proactive strategies that focus onpreventing behaviours of concern through skill development 
and implementation of therapeutic approaches.

Person-Centred Planning
We strive to engage participants, family, carers, and relevant stakeholders in the development of behaviour 
support strategies and plans. This ensures that their plans are developed in collaboration with all the people 
who matter.

Culturally Sensitive
We can provide appropriate training and professional development to staff and service providers to implement 
positive behaviour support approaches.

Monitoring and Review
WCF regularly review for effectiveness of positive behaviour support approaches, continually assessing 
behaviour and effectiveness of achieving goals.

How we Work


